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Introduction 

Who are we? 
We are the repository for all Nevada’s Vital Records; this includes birth, death, and fetal-
demise records from 1911 to present.  We are responsible for the provisions set forth in the 
440 sections of the Nevada Revised Statutes (NRS), and the Nevada Administrative Code 
(NAC), which oversee how Nevada’s vital records information is collected, stored, 
transmitted, and distributed. 

In 2024, we registered 32,701 births, 31,321 death, 254 fetal demises; sold 17,450 birth 
certificates, 202,869 death certificates; and processed over 5,000 amendments, 
corrections, or court ordered changes to records. This does not include records registered 
by Washoe or Clark counties.  

Birth records are considered protected information for 125 years from their creation, death 
records for 50 years from their creation. This means our first birth records will become 
public information in 2036, while death records prior to 1961 are considered public 
information, we do still charge for certified copies of all records.  

Help Desk 

For Technical Assistance: 
Contact OVRHelp@health.nv.gov. 
This is for assistance with accessing the system such as password or two-factor 
authenticator issues. Also, for help with filling out records or questions or concerns. 

For User Access: 
Contact DPBHOVERS@health.nv.gov. 
You will need to submit an NV NX Application for Access, which can be found on our Forms 
Page at dpbh.nv.gov 

https://dpbh.nv.gov/Programs/BirthDeath/dta/Forms/Birth/Death_Vital_Records_-_Forms/


 

Resources 

Manuals and Sheets 
The Center for Disease Control and the National Center for Health Statistics have several 
resources available to help medical certifiers fill out death certificates in a manner that is 
provides the most benefit both to families and to state and federal agencies tracking death 
data for the public good. They can be found here, at CDC.gov 

The Physician’s Handbook contains information on turning medical history into a CoD 
timeline, as well as several case studies that can be of great help. 

As a quick reference, there is the CDC "Blue Form" or Natural Cause of Death Sheet. This 
provides a field-by-field example of how to fill out a death certificate, including which 
causes may require an additional etiology, or etiologies that may necessitate a coroner 
review. 

https://www.cdc.gov/nchs/nvss/training-and-instructional-materials.htm
https://www.cdc.gov/nchs/data/nvss/handbook/2023-Physicians-mcod-handbook.pdf
https://www.cdc.gov/nchs/data/dvs/blue_form.pdf




Notes & Uploading 
Adding A Note 
From the record you wish to add a note to go: Actions > Show > Notes. All notes will be 
displayed. To add a new note, select "New." 
Type in your note and click "Save." You can select a subject from the Security Function 
dropdown, but it will not affect who can see it, or how it is routed.  

 

 

You can see if a note or a document has been added to the record in upper right-hand 
corner of the screen, next to the Alert Count. 

 

Adding a File 
There are two types of files you can upload to a record: a file and, an image. 



Work Queues - MC 
• Location Medical in Progress: Records awaiting the Burial Permit approval 

• Personal Medical in Progress: All the Records for you regardless of facility 

• Physician – Fetal Death: All Fetal Death Records where you are assigned 

• Physician Ready to Sign: All records that are ready for you to sign 

• Physician Reject/Re-assign: All reject records that need to be corrected 

 

  



Certifier 

Determining Who Completes the Death Record 
The law specifically separates this duty between physicians and coroners. The 
determination is made by whether the death was attended or not. 

Death Attended 

• The deceased had been examined or treated, was prescribed medications or 
provided care by the Physician/APRN within 180 days preceding death: OR 

• Was pronounced dead by a Registered Nurse or Physician Assistant pursuant to 
NRS 440.415; OR 

• Was diagnosed by a Physician/APRN as having an anticipated life expectancy of not 
more than 6 months. (NAC 440.170) 

Death Not Attended 

• If the deceased had been under Physician’s/APRN’s care but the cause of death was 
unrelated to the physician’s or APRN’s diagnosis and treatment, then the county 
coroner or Medical Examiner must be called in (NAC 440.180) 

• The decedent passed away at home without hospice care.  



Entering Cause of Death 

Decedent Tab 
When you open the record for the first time you will see the Decedent Tab. This tab contains 
the overall status of the record as well as the name, date of birth, date of death, and the 
Social Security number of the decedent. Please be aware that Nevada law makes the 
Medical Certifier responsible for the accuracy of this information after they have signed. 
Any changes to these fields after you sign will require you to make them. 

 
  



Certifier Tab 
The Certifier Tab contains your information, including your license number and email 
address. 

If the record is not yours, but the facility is correct, you can delete your name and select a 
new certifier from the dropdown menu by typing the last name first. Once you have the 
name you want to change it to go to File > Save Without Edits to save your selection. 

 

  



You will also need to verify the time of death. Attending Physician fields for use in Coroner 
cases. However, if a primary care physician is not the medical certifier they can be added 
here, if they so request. 

 
 

  



Cause of Death 
Pending Investigation: This is only to be marked Yes if you are a coroner. 

Death due to communicable disease?: If either Part 1 or Part 2 contains a communicable 
disease this must be marked yes. To see a list of what Nevada has determined to be a 
"communicable disease" see Nevada Administrative Code 441A.040. 

Pandemic Related Death: This should only be marked Yes if the cause of death in Part 1 
contains a diagnosis of COVID-19. 

CoD Part 1: Cause of Death should be listed with the most immediate cause in box a. and 
continuing in decreasing order from acute to chronic conditions. Intervals are not required 
but do help establish a timeline. Only one cause may be listed in each box, and all causes 
must be completely spelled out with no acronyms or abbreviations. 

 

https://www.leg.state.nv.us/NAC/NAC-441A.html#NAC441ASec040


CoD Part 2: This space is to list any factors which may have contributed to cause of death 
but were not directly part of the etiology. You can list multiple conditions here, separated by 
a comma. 

Autopsy: This should be marked no except for Coroner cases. 

Did Tobacco Use Contribute to Death?: This can be marked Yes, No, Unknown, or 
Possible based on medical history. 

Was Coroner Contacted? This is marked yes if the coroner's office was contacted to 
review or take the case. If yes, then Coroner Contacted Reason will have to be selected. 
This will most likely be "Review Only" unless the coroner takes the case. 

Manner of Death: This field will default to Natural Causes. If you believe the manner to 
be anything other than natural causes, please consider a coroner review. 

 
 

Injury Information 
The Injury Information tab is only to be filled out if the Manner of Death on the Cause of 
Death tab is other than Natural Causes. 



Reject 
Rejection for revision or clarification is an important part of the registration process. It 
ensures that the final certificate is not only useful to the family as a legal document, but 
that the information is also formatted in such a way that the National Center for Health 
Statistics (NCHS) can use it as a data source. If a record is rejected to you, it will show in 
your rejection queue. Please look at the comments on the Rejection tab and make any 
modification necessary to the record. After you have done that, you will need to complete 
the Physician signature section on the Signature Tab and save the record again. 

You may also utilize the rejection tab to reject records that have been assigned to you from 
a funeral home. If the physician is at your facility you may change it from the Certifier tab as 
outlined above, but if you are unsure of who the case belongs to, you may reject it back by 
Selecting "Physician to Funeral Home" in the Rejected From To dropdown menu, writing a 
comment in the Short Comments section, selecting a reason from the Rejected 
Reason dropdown and hitting the "Commit Rejection" button. 

 
  



Signature 
The Signature tab contains two lines, both of which must be completed in order to finish 
the cause of death section of the certificate. 

 

When you select Yes and press tab from the Medical Info Complete? section, the system 
will run the Views2 service. Views2 is a medical spell check service offered by the National 
Center for Health Statistics (NCHS) that helps conform causes of death to International 
Classification of Diseases 

It will ask you to confirm date and time of death. After that, we recommend you hit the 
green save button in the upper-righthand corner. 
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